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with the appliance or damage to the user’s health.
• Children should be supervised to ensure that they do not play 

with the appliance.
• The appliance contains a battery that cannot be replaced.
• When recharging the battery, use only with ICP06C-050-

1000B supply unit.
• Never charge the appliance if it is damaged (e.g. cracks in the 

housing). A damaged battery can explode or cause a fire.
• Do not charge and use the appliance near containers filled with 

water.
WARNING – To reduce the risk of burns, electrocution, fire, or injury to 
persons:
• Close supervision is necessary when this appliance is used by, 

on, or near children or individuals with certain disabilities.
• Use this appliance only for its intended use as described in 

this manual. Do not use attachments not recommended by the 
manufacturer.

• Never operate this appliance if it has a damaged cord or plug, 
if it is not working properly, or if it has been dropped, damaged, 
or dropped into water. 

• Only use and store the appliance and cartridges at temperatures 
between  32 °F and 104 °F (0 °C and 40 °C). 77 °F (25°C) are 
recommended. Avoid prolonged exposure to direct sunlight and 
store the appliance and cartridges in the carrying bag provided.

• Do not use the appliance near sources of ignition such as open 
flames, burning cigarettes and hot surfaces. The sprayed liquid 
could ignite.

• Keep a distance of approx. 2.2 yd (2 m) from electrical devices 
during use to avoid disturbances caused by electrostatics. 

• Do not use the appliance in airplanes or hospitals.
• Be careful not to spray any objects or persons accidentally. If 

possible, keep a distance of approx. 2.2 yd (2 m). Cover sensitive 
floors/surfaces (e.g. with a bath towel).
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• Keep the appliance in a safe place, out of the reach of children 
under 8 years of age.

• Switch off the appliance immediately if a malfunction occurs.
• Do not open the appliance to carry out repairs. Contact customer 

service.
• Clean the nozzle field regularly. If the nozzles are clogged, liquid 

may leak from the appliance and cause malfunctions.
• Only clean the appliance when it is switched off and not 

charging. Only clean the surface of the appliance with a damp 
cloth and mild soap. 

• Switch off the appliance before cleaning a clogged nozzle. Do 
not use sharp objects for cleaning.
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Vibration feedback

2x

Vibrate twice
As a positive feedback (e.g. successful Bluetooth 
connection), the sprayer vibrates twice.

3x

Vibrate three times
In case of errors (e.g. empty cartridge), the sprayer 
vibrates three times.

2 min

Constant vibration
A cartridge was unscrewed with the sprayer switched on. 
Reinsert the removed cartridge immediately and switch 
off the sprayer before changing the cartridge again. The 
residual liquid still contained in the sprayer is pumped out 
after a short time and leads to contamination of the newly 
inserted cartridge or the environment. Contaminated 
cartridges can no longer be used!
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Problem Possible solution
Cartridge is not 
recognized

• Cartridge is not seated correctly, please screw in as 
far as it will go.

• Not original cartridge or cartridge has been refilled ( 
 flashes), please only use original IONIQ cartridges.

• Cartridge removed with sprayer switched on and 
changed to another type (  flashes), please insert 
original cartridge and switch off the appliance before 
changing the cartridge again.

Cartridge is not 
recognized

• IONIQ ONE not operating (all indicators flashing 
continuously), please contact customer services.

• Cartridge not operating/contaminated, use another 
cartridge.

Application 
uneven / does 
not cover fully

• Incorrect application (e.g. distance, speed, etc.), 
please observe the instructions in the "Tips" chapter.

• Even surface destroyed, please do not rub liquid by 
hand after application.

• Nozzle field dirty, please clean nozzle field.

Application not 
even (white 
spots on the 
skin)

• Skin, nozzle field, or sprayer are too wet. 
Thoroughly dry the skin, nozzle field, area behind 
the nozzle field and the sprayer before re-applying.

Nozzle field 
leaking

• Nozzle field is not seated correctly, please engage 
nozzle field completely (see chapter “Cleaning and 
care”).

• Nozzle field damaged.

IONIQ ONE 
does not work 
properly

• Press and hold the ON/OFF switch for more than 10 
seconds to reset the sprayer.

If these tips do not help, please contact our customer services go to  
www.ioniqskin-us.com or use the contact details on the last page of these 
operating instructions.
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This product, manufactured by IONIQ, is warranted against defects in material and 
workmanship for two years following date of purchase if operated in accordance 
with IONIQ’s printed recommendations and instructions. This warranty does 
not cover damage resulting from improper use, accidents, user’s negligence or 
normal wear. This warranty does not cover any defects or damages caused by 
service or repair performed by anyone other than IONIQ.
 
ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE IS LIMITED TO TWO YEARS FOLLOWING DATE OF 
PURCHASE. IONIQ SHALL NOT IN ANY EVENT BE LIABLE FOR ANY INCIDENTAL 
OR CONSEQUENTIAL DAMAGES OF ANY KIND, WHETHER FOR BREACH OF 
THIS WARRANTY OR ANY OTHER REASON. THIS WARRANTY DOES NOT 
APPLY TO ACCESSORIES.
 
THIS PRODUCT IS DESIGNED FOR PERSONAL USAGE ONLY. IF USED FOR 
COMMERCIAL PURPOSES, THIS WARRANTY APPLIES ONLY FOR 30 DAYS 
FROM DATE OF PURCHASE.
 
If any product is defective in material and/or workmanship during the applicable 
warranty period, return it with proof of purchase, transportation prepaid to IONIQ. 
IONIQ will either repair or replace the product (at IONIQ’s option) and return it to 
you, postage prepaid.
 
SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED 
WARRANTY LASTS OR THE EXCLUSION OF INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, SO THE ABOVE LIMITATION AND EXCLUSION MAY NOT APPLY TO 
YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY 
ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE.

For assistance with your IONIQ ONE sprayer, please contact our customer 
service team via phone 833-IONIQUS; email: productsupport@ioniqskin-us.com; 
or you can find support on our website @ www.ioniqskin-us.com.
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